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1. Vantage 5000 Software Upgrade

This document helps to upgrade the software on your Vantage
5000 pump.

/\ CAUTION

Upgrading to a new software may result in losing the jobs
file/settings file

A software upgrade will delete all existing information on the
pump. It will not be possible to recover previously saved job
information once the software has been upgraded.

Verder strongly recommend backing up job files/system
settings.

Checklist:

[J  Check the format of the USB drive is FAT32 before loading
the software onto it.

Backup the jobs file/settings file.

Use a separate USB stick for uploading the new software.
Upgrade the software.

Restore the jobs file/settings file. (if needed)

sy |
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1.1 Backup the Jobs File/Settings File @ wa | wANUAL | o]

12:48:47

[sini 1z345678901 23486 7B 2345 | | softwers version: 105 | J
& CAUTION Date & Time 12:48
Language English (UK) I~ )

Upgrading to a new software may result in losing the jobs Touch Screen Brightness | 100%
file/settings file Page Timeout Period

Backup Pump
A software upgrade will delete all existing information on the
pump. It will not be possible to recover previously saved job in- @ Nae | manuaL |
formation once the software has been upgraded. @G) 5 '/
Date & Time File already exists! j
Verder strongly recommend backing up job files/system Language | OVerwrite SD settings file? [~ 4)
. Touch Screen |
settings. Page Timeout E ﬁ
Backup Pump Restore Backup
1. Switch the Vantage 5000 pump OFF and then ON again
using the ON/OFF switch on the back of the pump.
. @ cpvee] manuaL || [[@ 1emm |
2. Insert the USB into the USB port on the back of the pump. Gonere [t
3. Wait 30 seconds for the USB to be recognised. 5{M:12345678901, @ L | /
Date & Time
4. To backup the jobs file/settings file, select the settings Language Overwrite SD jobs file? )
menu @ from the main menu @, :yh:m‘ s ﬁ

Backup Pump

5. Select the backup icon (Figure 1a) to start backing up the

complete pump configuration to the SD memory card and @ opms] manual || [[@ 1.omm |
USB port. “Goneral [Quing
Date & Time B
N Ote Language | OVerwrite USB settings file? [~ )
Touch Screen
If the pump has been backed up before, the user will be prompt- Page Timeout a2 ﬁ

Backup Pump

ed to confirm overwriting SD jobs file/settings file as per Figure

1b and 1c. Press “ /" to overwrite SD job file/settings file or “x

to abandon the backup process. @ Wi wANGAL || =
W@
6. When the jobs file/settings file has been backed-up to the ETEEEE ) ) | of
Date & Time File already exists!
USB drive, the icon will be shown as per Figure 1g. Language | Overwrite USB jobs file? 4)
Check the files on your computer once the process is com- Touch Sereen
y P P Page Timeout E | ﬁ

pletEd ) Backup Pump Restore

Note @

12:48:47

General | Qutp :

. . . . 5{M: 12395678901
If the files already exist, the user will be prompted to confirm Date & Time Overwrite current

overwriting USB jobs file/settings file as Figure 1d , 1e and 1f. Language settings?
“n Touch Screen

Press “ " to overwrite USB job file/settings file or “x” to aban-
don the backup process. =

03/11/2016 ” MANUAL ” "@ 1.6mm |

Page Timeout

Backup

Backup Pump

Q)  [FEE w—— =
[ General |Outputs|
[sini 1z34587890125458 789012345 | [ softwars version: 105 J
Date & Time
Language )
Touch Sereen Brightness
Page Timoout Porind W

Figure 1 Backup the Jobs File/Settings File
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1.2 Formatting the USB drive o D T —
Organize ~ AutoPlay Eect  Properties Uninstall or ch: E~- 0 @
47¢ Favorites “, 4 Hard Disk Drives (3)
The USB formatting procedure is detailed as follows: EE::‘L:S[’E e Y e
1. Software can only be updated using a FAT32 formatted G Jovnany 4 Devices with Remavable torage (2)
USB flash drive. If the drive is already formatted to FAT32, e - By
the user can skip to step 9. 8 o ‘
2. To verify if the drive is formatted using FAT32, insert the et
memory stick into a Windows PC. b e e
3. Open the ‘Computer’ folder and highlight the memory stick. - o e —
Figure 2 ‘Computer’ Folder Opened
Note: If using Windows 7, the file system will be displayed
as per Figure 2. If the file system is not displayed, . =5
right-click on the USB drive and select ‘Properties’. cmera [To0s [ pmgnae | S =
4. When ‘Properties’ has been selected the window will be -
opened as shown in Figure 3. Type: Removable Disk
5. If the file system is not FAT32, the user will need to format femsem AT
[ Used space: 740,253,696 bytes F05MB
the USB drive. I Fres space: 742186188 bytes  6.91GB
Formatting will destroy all data! rvep:
Do not perform unless you do not need the data on the
drive.
6. To format, close the properties page. Coc Jloma J[ o ]
7. Right-click on the drive and select the option marked Figure 3 Properties of the USB Drive
‘Format’. The window will open as per Figure 4.
8. Ensure the “File system” reads “FAT32”, then the user can -
press the ‘Start’ button. o |
9. Once formatting is complete, copy the firmware file to the Capacity:
root path on the drive. |7.6168 z)
File system
Note [FaT32 Default -]

If the USB drive is added as drive ‘G’, the firmware path would 436 bytes -]
be ‘G:\Jupiter.bin’.
10. Make sure firmware file is named ‘Jupiter.bin’. (capital J) Violume label
Any other name will result in the pump not updating (e.g
‘Jupiter.bin.bin’). Format options
11. Safely remove USB stick from computer. /] Quick Format

Allocation unit size

[ create an M5-DOS startup disk

| start

) (oo

Figure 4

Format the USB Drive
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1.3 Vantage 5000 Software Update Process

1.3.1 Introduction
This chapter outlines the process for updating the software
on the Vantage 5000.

1.3.2 Equipment

For updating the software on a Vantage 5000 pump the

following will be necessary:

* Vantage 5000 pump

*  Firmware file

+ USB 2.0 memory stick (=
drive)

+ Format the USB drive to FAT32 (=
the USB drive)

*  Copy the firmware file with file name ‘Jupiter.bin’
onto the formatted USB drive.

1.2 Formatting the USB

1.2 Formatting

1.3.3 Glossary
» File allocation tables (FAT) — MSDOS based file system

1.3.4 Procedure

VERDERFLEX"

4. Insert the USB drive into the back of the pump. The
pump will detect the USB drive automatically and start
the update/process.

5. Once the pump is being updated, the red LED will
stop flashing and turn solid red.

6. Wait for the red LED to switch OFF and the green LED
to switch ON.

Note

This can take up to a minute to complete the update process.

Note

Make sure firmware file is named ‘Jupiter.bin’. (capital J) Any
other name will result in the pump not updating (e.g ‘Jupiter.
bin.bin’).

Ensure the USB stick is formated to FAT32 file system before
copying the Firmware file.

Ensure the job file and log file are backed up before software
update.

/\ CAUTION

Do not press the stop button for longer than 5 seconds when
updating software as this may lead to problems with the USB
software.

The software update procedure is detailed as follows:

1. Turn OFF the Vantage 5000 pump using the ON/OFF
switch on the back of the pump.

2. Hold down the red stop button and switch ON the
pump using the ON/OFF switch on the back of the
pump. Make sure the stop button is still depressed
whilst doing this.

3. The pump should now have a flashing red LED.
Release the red stop button.

Software Upgrade

Vantage 5000

7. Press the red ‘STOP’ button and the pump will start
normal operation.

8. Check the software version. Select the icon e
(settings menu) to verify that the new software has
been installed.

03/11/2016
12:48:47

General |Qutputs

| SN 12345678901 253456 739012345 |

MANUAL || ||(Za L.omm |

| Software Version: 1.05

Language

Touch Screen Brightness 100%

Page Timeout Period ﬁ

Backup Pump

i

Check the Software Version

Note

The pump has now been updated to the latest version of pump
software.

Figure 5
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1.4 System Reset Procedure 1.5 Vantage 5000 Screen Calibration

/\ CAUTION

A system reset will delete all existing information on the pump
and should only be used when necessary. It will not be possible Users will be prompted for screen calibration when:

to recover previously saved job information once the system *  the software has been updated (= 1.3 Vantage 5000
reset has been carried out. Software Update Process)

» the system reset has been carried out (= 1.4 System

Reset Procedure)

1.5.1 Introduction

The Vantage 5000 allows touchscreen calibration.

Verder strongly recommend backing up job files/system
settings in case it is necessary to perform a system reset.

The system reset procedure is detailed as follows:

1. Turn OFF the Vantage 5000 pump using the ON/OFF
switch on the back of the pump.

2. Hold down both the red stop button and green start button.

3. Whilst holding these two buttons, switch ON the pump
using the ON/OFF switch on the back of the pump.

4. Continue to hold these two buttons for at least 30 seconds.
The user will be prompted to confirm the selection as per
Figure 6:

arene MANUAL @ 16mm

Service Reset!

&
Are you sure? a

ios8fc

Figure 6 Service Reset

5. Press “ " to perform the system reset or press “x” if the
reset was requested by mistake.

6. When the pump is turned back ON, follow the instructions
displayed on the screen to calibrate the touchscreen.
(= 1.5 Vantage 5000 Screen Calibration)
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4. The touchscreen has been calibrated. The home screen

1.5.2 Screen Calibration Procedure
will be displayed.

Note

| 17/11/2016 ” MANUAL

08:38:24

||® 1.6mm |

Make sure the screen calibration is followed according to the

instructions from the screen. O O @
1. Pressthe centre of the touchscreen to initiate the calibration. | a

mil/min

o 0% 188

>

Figure 10 Touchscreen Calibrated

1.5.3 Resetting the Screen Calibration (Recovering
from an Incorrect Screen Calibration)

If screen calibration is not carried out correctly, the pump will
appear to be unresponsive to user touch commands.

Figure 7 Touchscreen Calibration

2. Press the touchscreen at the centre of the upper left ring to
continue the calibration as shown in Figure 7.
i —

The screen calibration reset procedure is detailed as follows:

Gomer e pitio)
‘ - S5y 1.  To recover the screen calibration, follow the steps 1-4
(= 1.4 System Reset Procedure).
Runtime calipy. ion,
a‘f’fh”:i:::;h;,»;?;;;¢ 2. When prompted to perform a system reset, do not press

any of the buttons on the screen.

3.  Turn OFF the Vantage 5000 pump using the ON/OFF
switch on the back of the pump.

4.  When the pump is turned back ON, the screen calibration
routine will start again and the screen can now be

Figure 8 Touchscreen Calibration (continued) recalibrated. (= 1.5.2 Screen Calibration Procedure)

3. Press the touchscreen at the centre of the lower right ring
as shown in Figure 8.

Press '
+ right ere

Losition) ©

Figure 9 Touchscreen Calibrated (continued)
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1.6 Restore the Jobs File/Settings File

1. Check the files on your computer before starting the restore

process.

2. Insert the USB into the USB port on the back of the pump.

3. Wait 30 seconds for the USB to be recognised.

4. Torestore the jobs file/settings file, select the settings menu

8 from the main menu @’

5. Select the restore icon to start the process.

If the USB already has job file/settings file imported before, the
user will be prompted to confirm overwriting these with current
job file/settings file as per Figure 11b and 11d. Press “V” to

overwrite SD job file/settings file or

process.

X" to abandon the restore

6. When the jobs file/settings file is imported, a pop-up no-
tification will confirm that job files have been imported as
Figure 11c and 11e. Press “ /” to complete the restore pro-

cess.
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Date & Time
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Touch Screen

Page Timeout Period

Backup Pump

[sini 1z345678901 23486 7B 2345 | | softwers version: 105 | ’
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Brightness
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Restore
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General [Outpu
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Language
Touch Screen

Page Timeout

Backup Pump
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File imported

Restore

@ osrene][ MaNUAL || |[@ 1amm |
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Date & Time
Language

Touch Screen

Page Timeout

Backup Pump
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Restore
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File imported
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Bt <

Backup

Figure 11 Restore the Jobs File/Settings File
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